
 
 

Indiana Association of Medical Staff Services (INAMSS) 
Virtual Education Conference & Business Meeting 

 
A special thank you to our sponsor! 

 

 
 
 

Friday, July 28, 2023 
8:30am – 9:00am EST Welcome & INAMSS Business Meeting  

 
INAMSS Mission: 

1) Promote a positive and professional image of the medical staff professional and credentialing specialist. 
2) Develop opportunities for networking. 
3) Create an atmosphere to promote understanding of continuous changes in the organizational structure of healthcare. 
4) To stimulate professional education activities through formalized workshops and programs that improve skills and 

competence. 
5) Promote Educational Certification within our healthcare industry. 

9:00am – 10:00am EST 
 

 
Andy VanZee, Vice President 

 

 
Laura Brown, Deputy  
General Counsel 
 

FR-01 Licensing and Workforce Issues Related to the IPLA’s efforts to implement: 
 The Interstate Medical Licensure Compact as a result of Senate Enrolled Act 251 
 Various changes to IPLA’s board meetings, new transparency and reporting requirements 

of IPLA, and updates to the reciprocal license process as a result of House Enrolled Act 
1460 

 Future changes at IPLA through the agency’s modernization task force 
Andy VanZee, Vice President and Laura Brown, Deputy General Counsel, IHA 
 
Objectives 

 Provide an update on changes to the credentialing process with insurers as a result of 
Senate Enrollment Act 400. 

 Create an understanding of recent legislative changes and how they will be implemented. 

10:00am – 11:00am EST 
 

 
Ropizah Ervin, CPCS, CPMSM 

FR-02 NAMSS Updates – Tomorrow’s MSP 
Ropizah Ervin, CPCS, CPMSM, NAMSS Director at Large 
 
Objectives 

 Outline the progress of NAMSS as an organization. 
 Support available to NAMSS members. 
 New projects that NAMSS is working on to enhance the MSP profession. 

 

11:00am – 11:50am EST     Lunch Break & Conference Drawings – INAMSS Board 
11:50am – 12:00pm EST  QGENDA SPONSOR SPOT 
  



 
 

Friday, July 28, 2023 
12:00pm – 1:00pm EST 

 
Mathieu Gaulin 
 

 
Jenny Jackson 

 

FR-03 Provider Enrollment Basics – What to do on Day 1, Week 1, Month 1, Year 1 
Mathieu Gaulin, CPMSM, CPCS & Jenny Jackson, EdD, MBA, CPMSM, CPCS, FMSP  
 
Congrats you’re a PE Professional!  Now what?  This session will walk you through some tips for 
getting you through Day 1, Week 1, Month 1 and Year 1. 
 
Objectives:  

•    Learn the 5 W’s of enrollment. 
•    Learn how to use skills learned as an MSP to be successful as a PEP. 
•    Learn common challenges and opportunities for new provide enrollment professionals. 

1:00pm – 1:15pm EST  Break  
1:15pm – 2:15pm EST 
 

 
Jenny Jackson 

 

FR-04 Provider Enrollment:  From Onboarding to Claim Release 
Jenny Jackson, EdD, MBA, CPMSM, CPCS, FMSP  
 
Do you want to get paid for that?  Provider enrollment is the critical first step of the revenue cycle.  
This session will explore the provider enrollment process from initial provider onboarding through 
claim release or reprocessing.  Common obstacles will be explored and tips and tricks will be 
shared. 
 
Objectives:  

•     Summarize the typical sequence/steps in the provider enrollment process. 
•  Recognize improvement opportunities for streamlining onboarding, completing payer 

applications and managing follow-up. 
•     Review sample checklists and real-world scenarios. 
•     Identify and avoid common delays and obstacles that can occur.  

 
2:15pm – 2:20pm EST  Conference Wrap Up/October Mtg Presentation 
 
  
  

 
 

 

 
This course has been approved for 4 National Association of Medical Staff Services (NAMSS) 
continuing education credits.  Accreditation of this educational content in no way implies 
endorsement or sponsorship by NAMSS. 
 


